
Beyond Big Tech: A manifesto for
a new and fair digital economy
We, people and organizations from across the globe, are fighting for a future where the
digital infrastructure underpinning our world works for people, workers, and the planet.
And where creativity and innovation can flourish free from centralized control.

We believe in a world where power over data and technology is decentralized, redistributed
and democratized, instead of being held by harmful tech monopolies. Where people can
choose between a wide variety of digital tools to explore and connect, without giving up
their privacy and other rights. Where we really get to control and trust what we see on our
social media feeds, instead of algorithms designed to surveil, exploit, enrage, and addict.

It’s a world we know is possible, necessary and urgent. But it won’t come about by chance.
Creating the digital future we all deserve will take a determined ‘whole of government’
effort from states – to break up the powerful tech monopolies, steer the digital economy in
a direction that promotes innovation, fair competition, and democratic values, and offer
people genuine freedom and choice in goods and services that are designed to serve them,
rather than use and abuse them.

Big Tech corporations have locked us into a narrow and warped version of the digital world
that chips away at our democracies and concentrates wealth, while deepening global
inequalities. We must break down Big Tech’s walled gardens, which protect their profit
margins, not the public interest. Doing so will unleash progress, fair competition and
innovation in a new digital economy – one built to serve the billions of lives the Internet is
weaved from, not the tiny group that currently holds the strings. Doing so will require
states to:

1) Break Open Big Tech to level the playing field
To create the conditions for a new digital economy, regulators must target the structural
power of the tech giants and level the playing field so alternatives can emerge and scale.
This includes:

1. Break up dominant tech firms through stronger enforcement of competition and
antitrust law and regulation to enforce structural separations, and prevent further
consolidation by blocking more mergers and acquisitions.



2. Require dominant tech firms to be more interoperable to enable users to freely
choose and move between different platforms and services, open up new entrants
to the market, and make platform recommendation systems customizable for users.

3. Tax dominant tech firms to redistribute the enormous profits they currently extract
as rents, including through digital services taxes.

2) Stimulate a new and fair digital economy
States’ industrial policies and strategies must proactively foster a more open and diverse
ecosystem of digital services that serves public goals and not just private profit. This
includes:

1. Commit significant investment towards public digital infrastructure based on free
and open source software and the digital commons.

2. Use public procurement as a market lever to encourage the adoption and scaling of
open and interoperable alternatives to the Big Tech incumbents.

3. Put in place and enforce strong human rights safeguards and accountable
governance frameworks, including over public digital infrastructure.

The digital world is our world; its tools are the infrastructure of human connection. It is too
vast and important to leave in the hands of a tiny, self-interested few. By using these levers,
states can move beyond efforts to simply mitigate the symptoms of Big Tech’s concentrated
power and harmful business models and allow a better and fairer digital economy to
emerge. We urge them to begin now.


